Important Information from
The Letting Company.
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A Message from the Directors.
Here at The Letting Company we constantly monitor our competitors, to make sure that
the service we offer you is the very best.
Recently we have noticed a significant increase in new letting agents entering the
market; whilst we continue to go from strength to strength as a company, we feel it is in
your best interests to read our opinion on this below:
We have over 30 years of invaluable experience within our industry, it is crucial that you
choose an agent who is experienced. The laws affecting residential lettings are
frequently changing, and we are committed to training and educating our staff to the
very best industry standards. We will at any time happily provide you with copies of our
compliance certificates. Unfortunately new agents don’t have this precious knowledge
at the very outset, and time and again we see costly mistakes being made.
Many new agents will offer attractive deals to sign up with them. They do this because
they will have little or no existing stock - it is a common way of obtaining new
instructions. The Letting Company manages in excess of 400 properties; even so we are
happy to not only match, but beat any offer you have in writing from any of our
competitors. This means you can rest assured you are getting the best deal possible,
whilst benefiting from the services of an established, experienced letting agent.
We were the first agent in the area to offer free advertising, free leases and free
inventories; this shook the local agents considerably, and many have since followed suit.
We see ourselves as market leaders, constantly reinventing ourselves to meet the varied
needs of our clients.
Our people are hand chosen industry professionals; unlike other letting negotiators, our
staff work to targets and are paid bonuses; we feel this gives them the incentive to get
your property let, to the right person, in the shortest possible time.
The rest of this document includes general advice to Landlords. Whether you are a first
time landlord, or handle a large portfolio, we hope you will find this overview of the
process helpful. We have also included a price comparison chart for your convenience.
Thank you for your interest in our company, and we hope to do business with you soon.
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Comparison of Charges.
The figures in the table show the headline fees from one of our competitors
based on a 3 bedroom property in Barnsley achieving £500 pcm

Competitor Fee Structure
Set up Fee
Initial Fee / Let Fee

£75 + VAT
£250 + VAT

Erection of flag
board
Advertising costs

£25 + VAT

Inventory
Bond registration

£50 + VAT
£60 + VAT

Management fee.

10% + VAT

Other charges.

Some agents charge per viewing.
Some agents charge a weekly advertising fee
Some agents take an administration fee each time a new tenant is found; usually
75% of the first month’s rent.

£50 + VAT per newspaper ad. (average 2)

Total Cost of Competitor’s services: £610+VAT.
st

When fees exceed 1 month’s rent the agent will invoice you for the remainder.

If the above client used The Letting Company the same
service would cost £110+VAT.
We will not charge a set-up fee.
We will not charge an initial let fee.
We include all advertising and flag board
Inventories and professional check in / check out service included.
Our management fee remains 10% + VAT.
Bonds must be registered by law.
We apply the standard fee for bond registration which is £60+VAT.
We will provide the same service at a fair price.
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Mission Statement
We are a local independent firm specialising in residential lettings and
property management.
As specialists we are fully focused on the needs of the Landlord and
unlike estate agents, our loyalties are not divided between residential
sales and mortgage business.
We understand that letting your property, especially for the first time,
can be a worrying experience, and with this in mind our most important
consideration is providing you with the best possible advice, and finding
the right tenant for your property. We can confidently assure you that by
instructing us to act as your letting and management agent, your asset
will be in professional caring hands.
We pride ourselves on offering a personal and friendly service, whilst at
the same time maintaining a high standard of competence and
professionalism.
Our fees are competitive and we strongly believe that, combined with the
service we offer, they are unbeatable. We will never charge unnecessary
administration fees, or increase our management rate mid-term.
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Levels of Service.
Outlined below are details of our services. However, we maintain a flexible attitude,
and are generally able to adapt our service to meet our clients’ individual
circumstances.
Full Management
Our fully inclusive service is as follows:
Marketing of the property and carrying out viewings leading to the introduction and vetting
of a prospective tenant. Once the prospective tenant has passed referencing, we will go
ahead and prepare the tenancy agreement and inventory. The tenant will be checked in,
and we will collect a security deposit (also known as a bond) on your behalf, and register
this with an approved bond scheme. We will process initial monies, and credit to your
nominated bank account. We will arrange for the rent to be paid to you each month in this
manner. During the tenancy, we will carry out periodic inspections, and within the confines
of our management agreement; recommend, oversee, and account for any necessary
repairs.
Towards the end of the tenancy, we will liaise with the Tenant, and either renew or check
out the tenant as applicable. Should the tenant decide to vacate once the lease has expired,
we will find you another tenant free of charge.
Tenant Find Only
We can also offer a let only service:
Some Landlords have the time and experience to be able to manage their own property, and
would prefer to do so. For this we charge £295+VAT.
The Tenant Find Only service includes:





Marketing and advertising,
Find and vet a prospective tenant
Prepare agreement
Carry out check in.

From this point, the property will be the Landlord’s responsibility. It will be the Landlord’s
responsibility to arrange gas certificates, transfer utilities, deal with rent collections and any
arrears should they occur. In accordance with the law, you must ensure that any bond you
receive is registered within 14 days of the tenancy commencement. Alternatively we can do
this on your behalf for £60+VAT
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Useful Information for First Time
Landlords
Below we have noted some general advice you may find useful as a
first time Landlord.

Preparing the property
We have found a good relationship with tenants is the key to a smooth running
tenancy, as property managers it is our job to maintain this relationship. If the
tenants feel their home is well maintained and in good decorative order, they are
more inclined to treat the property with respect, and pay their rent on time.
General Condition
Electrical, gas, plumbing, waste, central heating and hot water systems must be safe
and in good working order. Repairs and maintenance are at the Landlord’s expense,
unless tenant misuse can be established. Interior decorations should be in good
condition, and preferably plain, light and neutral.
Gardens
Gardens should be left neat, tidy and rubbish free. Tenants are required to maintain
the gardens to a reasonable standard, provided they are left with the tools to do so.
However, few tenants are experienced gardeners, and if you treasure your garden, or
if it is particularly large, you may wish for us to arrange visits by our regular gardener.
Cleaning
At the start of the tenancy, the property must be in a thoroughly clean condition. At
the end of the tenancy, it is the tenant’s responsibility to ensure the property is in
the same clean condition, where tenants fail to do so, a professional clean will be
arranged at their expense.
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Information for the tenant
It is helpful to leave information for the tenant on operating the central heating
system, appliances and alarm systems for example.
Furnishings
The modern tenant tends to rent middle to long term, and usually has their own
furniture. It is expected, to provide white goods in the kitchen i.e. fridge freezer,
washing machine. The Landlord must provide an oven. Personal items should be
removed from the premises, especially those of real or sentimental value. Some
items may be boxed sealed and stored in the loft, at the owner’s risk, but all
cupboards should be left clear for the tenant’s use.

“Should I furnish my property?”
The simplest answer is to advertise your property with the option, unfurnished/part
furnished/ fully furnished giving the tenant a choice. This will ensure your property
appeals to a larger audience; however if you are unable to furnish it or prefer not to;
it should rent out without too much difficulty. We have compiled a list of suggested
furnishings below, to use as a guide.

General
Curtains or blinds at every window
Lounge
Sofa
Armchairs
T.V unit
Kitchen
Cooker
Fridge freezer
Washing machine
Microwave

Dining Room
Table and chairs
Bedroom
Bed
Wardrobe
Chest of drawers
Garden
Lawnmower
Spade
Fork
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The Legal Requirements
Properties offered to the rental market in England and Wales, must comply
with certain legal regulations. These are summarised below.
EPC (energy performance certificate)
From the 1st of October 2008, all properties on the market for sale or to let, will
require and Energy Performance Certificate. If your house was previously on
the market for sale and had a HIP (home information pack), the good news is
you will already have an EPC in place. The EPC is only required for houses or
flats that are self-contained, and is valid for 10 years. Energy Performance
Certificates are part of a European law, to make consumers more aware of
how energy efficient a building is. There are two ratings - one to show how
energy efficient the property is, and the other details the CO2 impact. We have
a team of energy assessors who can carry out your EPC at a cost of £75+VAT.
Registration of bond
Tenancy Deposit Law was introduced on April 6th 2007, and provides
protection for tenants by preventing Landlords and agents from unfairly
withholding a deposit. The scheme protects all assured shorthold tenancies in
England and Wales. We use My Deposits to register all bonds, the cost for
registration is £60+VAT, this fee is payable for the registration of each bond,
either upon occupancy or renewal of a tenancy agreement; if your existing
tenant decides not to renewal after their initial six months, and roll onto a
periodic contract, then there will be no charge. We register the bond on your
behalf. We supply the tenant with a copy of the registration certificate, which
we ask them to sign, and we also provide them with a fact sheet, explaining
the scheme and process in detail.
Please note:
Failure to comply with this, may lead to the Landlord facing court action, and being
unable to regain possession under section 21 of the housing act.
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The tenant has the right to seek compensation if the Landlord doesn’t provide them
with information about the Tenancy Deposit Scheme used. The compensation for the
tenant is equivalent to three times that of the deposit. This is payable within 14 days,
and is the Landlord’s responsibility, even if the agent hasn’t carried out the duty. This
is why we adhere very strictly to the law, and will always register the tenant’s bond
within the legal time constraints.
Health and Safety - Electrical
Under the Electrical Equipment (Safety) Regulations 1994 and certain other
regulations electrical appliances and equipment in a tenant premises must be safe. It
is therefore necessary, to make a visual check to ensure that all electrical items,
plugs and leads appear completely safe and undamaged, and remove or replace any
faulty items. Please note: although an electrical safety report is not yet required by
law, it is our policy to insist an electrical safety certificate is provided. The reality for
Landlords and agents is; should any accident or injury occur, because of faulty
electrical equipment, a criminal charge may be brought against both landlord and
agent. We feel it therefore prudent to provide this certificate at the very outset.
Annual Gas Safety
Under the Gas Safety (Installation and Use) regulations 1998 all gas appliances and
flues in rented accommodation must be checked for safety within 12 months of
being installed, and thereafter every 12 months, by a GAS SAFE registered engineer
(formally CORGI registered.) On a fully managed basis, we will schedule and
administrate the gas safety certificates.
Consumer protection – Fire
The Furniture and Furnishings (Fire Safety) regulations 1988 (amended 1989 & 1993)
provide that specified items supplied in the course of letting a property, must meet
minimum fire resistance standards. The regulations apply to all upholstered
furniture, beds, headboards and mattresses, sofa-beds, futons and other
convertibles, nursery furniture, garden furniture suitable for use within a dwelling,
scatter cushions, pillows and non-original covers for furniture. Pre 1950’s furniture
and antique pieces are not covered by this act. Items which comply will have a
suitable permanent label attached. Non-compliant items must be removed before a
tenancy commences.
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Smoke Alarms
All properties built since June 1992 must have been fitted with mains powered
smoke detector alarms. Surprisingly there is no legislation requiring smoke alarms to
be fitted in other ordinary tenanted properties. It is generally considered, that duty
of care dictates that Landlords and agents could be liable should a fire cause injury or
damage in a tenanted property, where smoke alarms are not fitted; we therefore
strongly recommend that the Landlord fit at least one smoke alarm on each floor, to
the hall and landing areas. In some areas your local fire service will install battery
operated alarms free of charge.

Income tax
When resident in the UK, it is entirely the Landlord’s responsibility to inform the
Inland Revenue of rental income received, and to pay any tax due.
Where the Landlord is resident outside the UK, we as agents are required to retain
and forward any tax due to the Inland Revenue on a quarterly basis. This amount is
equal to the basic rate of income tax from rent received, less certain expenses. An
application form for exemption from such deductions is available from this agency,
and further information may be obtained from the Inland Revenue.

And Finally
We hope you have found this information useful; and that from it, you can
gather that we are dedicated to providing clear, concise guidance throughout
the letting process. We are transparent and up front about our fee structure,
for both landlords and tenants.
We are an established agent with over 30 years’ experience, if you were to sell
the property in question, you wouldn’t risk placing it with an estate agent who
is a sole trader in their first year of business, so why risk it with letting?
Trust one of Yorkshire’s largest independent letting agents to handle your property:

The Letting Company UK Ltd.
We won’t let you down.
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